
From: Amos Zhang (DJI Support) support.us@dji.com
Subject: [Support] : RE [North America][Canada][Phantom 2 Vision+]Charge and discharge the battery completely once every 20

charge/discharge cycles.
Date: August 21, 2017 at 9:39 PM

To: Dennis Dahl dennisdahl3@icloud.com

##- Please type your reply above this line -##

Your request #697874 has been updated, please reply the email below.

Amos Zhang (Support)
Aug 22, 11:39 CST

Dear Dennis,

Thank you for contacting DJI Technical Support.

Do you mean the part below:

​

Yes, we suggest you do the procedure, which can optimize the battery and it



Yes, we suggest you do the procedure, which can optimize the battery and it
will not damage the hardware. 

Thanks.

Thanks for choosing DJI. Have a nice day!

Best Regards,

Amos

DJI Technical Support

Website  http://www.dji.com/support

DJI – The Future of Possible

-----CONFIDENTIAL

This email and any attachments thereto may contain private, confidential, and
privileged material for the sole use of the intended recipient. Any review,
copying, or distribution of this email (or any attachments thereto) by others is
strictly prohibited. If you are not the intended recipient, please contact the
sender immediately and permanently delete the original and any copies of this
email and any attachments thereto.

Dennis Dahl
Aug 21, 09:13 CST

Products: Phantom 2 Vision+

Serial Number:

Consultation Type:

Purchase Way:

Order Num:

Name: Dennis Dahl

Location: North America


